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Agenda
• Opening Remarks 

• Federal Programs Updates

• Programs Updates 

• Operations Updates
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Maryland Technology First Anniversary

If you were unable to attend, you can 
still view the recorded event here:

VIEW HERE
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https://www.youtube.com/watch?v=CYvHaOZF8pM


DSP Recognition Awards
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Nominate a DSP Today!

DEADLINE FOR SUBMISSIONS IS SEPTEMBER 8

DOWNLOAD THE NOMINATION FORM HERE

Questions? Please contact Kim McKay at 

kimberly.mckay1@maryland.gov or 410-767-3654. 

https://www.google.com/url?q=https://r20.rs6.net/tn.jsp?f%3D0019oLVAdZ7yOGVpFTOp6oVBAcCjRI3i2NtCgYQ8MoRbvnEybgQpu_aazLaIfPs1nL8FduiTAeyn16haMOH0Y6_wnR1_Baq1HjpOv2G-skGoM4l2Lio_h-CxgENl6yoeYRRCTWTu_2mi_KGqOJPMU_qjYUf9EXRXDSI1Rkolt1ufOEStSdlI4xGrHj1c4tJ7UtIsNvcxQEVfLc1zvfwoqxQdtRWQuQj-daqIeXH6hbuqYc%3D%26c%3DaRTx4oTf_Cs-wU3yxijWUm0yeBUIFIs9NdL0Xl6UpHbAUbqf4SiXUQ%3D%3D%26ch%3Dkso1Z7LWknKZNlVf2m789RRw7PnQlSugsi8PH3x-rzzDgFytWGcHYg%3D%3D&sa=D&source=docs&ust=1692191162182557&usg=AOvVaw1hAlMw8IEAMsIxKB73wvKn
mailto:kimberly.mckay1@maryland.gov


Federal Programs Updates

Policy, FAQs and Services Webpage



DDA Policy Update
• The DDA is happy to announce that the following policy has been 

published in PolicyStat:

Housing Support Services

• To find initial draft policies, along with a summary of stakeholder input 

and final track change policies, please visit the DDA Policy Stakeholder 

Input Archive webpage. 

• If you have questions, contact the DDA Federal Programs Policy Lead, 

Danielle Coles at Danielle.Coles1@maryland.gov.
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https://dhmh.policystat.com/policy/14225425/latest
https://health.maryland.gov/dda/Pages/Policies/Stakeholder-Input/Recent.aspx
https://health.maryland.gov/dda/Pages/Policies/Stakeholder-Input/Recent.aspx
mailto:Danielle.Coles1@maryland.gov


DDA Policy Input Needed
• The DDA is seeking public input on the following proposed policy 

posted to the DDA’s Policy Stakeholder Input webpage: 

Nursing Support Services

• You can access the proposed policies here: DDA Policy Stakeholder 

Input Dedicated webpage. 

• Public comments will be accepted through September 8, 2023.

• Please submit comments electronically to wfb.dda@maryland.gov. 
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https://health.maryland.gov/dda/Documents/DRAFT%20Nursing%20Support%20Services%20Policy%20August%202023.pdf
https://r20.rs6.net/tn.jsp?f=001ceN9SJk5zQ2vcBSvyka3Y2jg3xcNtpjxOJvuX8tJML2saxykA2PZzXCRuog3pzv-pQkkRLoSlxNV1OA3JcpRgz4l4IXZF3Q6f8ttYa0FEUXi-9kyWHo5BdG07hegRsgnq13WNlsyA8mgT9QLcxnNdgcVwzIzoOEwjs3i6XfZQBdPZ8vrBgKJpOfCSeIQ3hqkN0bIPDi9A0AehQFz4RwKag==&c=hksKeZ7-taBUBjm49m7fnTzfJbmh9e5Cc3mdsFMV31MKjQcaniejLg==&ch=dih0PA8uJzG65g5Sj6imxCdz6nhbWX9myFC6jKZISeZpE4YjZ_kIOw==
https://r20.rs6.net/tn.jsp?f=001ceN9SJk5zQ2vcBSvyka3Y2jg3xcNtpjxOJvuX8tJML2saxykA2PZzXCRuog3pzv-pQkkRLoSlxNV1OA3JcpRgz4l4IXZF3Q6f8ttYa0FEUXi-9kyWHo5BdG07hegRsgnq13WNlsyA8mgT9QLcxnNdgcVwzIzoOEwjs3i6XfZQBdPZ8vrBgKJpOfCSeIQ3hqkN0bIPDi9A0AehQFz4RwKag==&c=hksKeZ7-taBUBjm49m7fnTzfJbmh9e5Cc3mdsFMV31MKjQcaniejLg==&ch=dih0PA8uJzG65g5Sj6imxCdz6nhbWX9myFC6jKZISeZpE4YjZ_kIOw==
mailto:wfb.dda@maryland.gov


Respite Care Services Policy Update

● The DDA updated the Respite Care Services policy to remove barriers for 

people who choose to receive respite from someone who lives with them 

but is not the primary caregiver:

○ Respite is short-term care intended to give families or other caregivers 

and the person receiving services a break from their daily routines and 

caregiving responsibilities.

○ An individual who lives with the person may provide paid respite 

services as long as they are not the individual who normally provides 

care for the person.

● Respite Care Services Policy

https://dhmh.policystat.com/policy/14232251/latest/?showchanges=true


Frequently Asked Questions Update
● On August 21, 2023, the DDA’s  Frequently Asked Questions were 

updated based on questions related to:

○ Policy on Reportable Incidents and Investigations July 27, 2023 

Webinar.

● To view the updates visit the Frequently Asked Questions on the Latest 

DDA Updates webpage. 

● DDA Frequently Asked Questions - August 21, 2023
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https://youtu.be/vzWDy2cd3j8
https://youtu.be/vzWDy2cd3j8
https://health.maryland.gov/dda/Pages/new%20updates.aspx
https://health.maryland.gov/dda/Pages/new%20updates.aspx
https://health.maryland.gov/dda/Documents/DDA%20Frequently%20Asked%20Questions%20-%20August%2021_%202023.pdf


DDA Website
● We are currently working on making our 

website more user-friendly and 
person-centered.

● We want to improve the site in these ways:
○ Updated information.
○ Clear navigation.
○ Increase accessibility.
○ Easy ability to search for what you want 

to see.

Have requests or questions about the site?  
CLICK HERE
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https://app.smartsheet.com/b/form/2de089bd98154b018cfb1172825b9c02


DDA New Services Webpage
● View the updated Services webpage.  

● Provides an overview of:
○ Service categories.
○ Service models. 

● Each service category provides:
○ The list of available services with 

descriptions.
○ Service descriptions that match 

the DDA’s Guide to Services 
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https://health.maryland.gov/dda/Pages/services.aspx
https://health.maryland.gov/dda/Documents/Person-Centered%20Planning/5.19.23/DDA%20Guide%20To%20Services%20May%2019%202023.pdf


Programs Updates

Self-directed service updates, LTSS transition updates, 

EVV Respite reminder and PORII 

 



Self-Directed Services (SDS) 



LTSS Transition

● 50% “all-in” as of September 1, 2023

● 65% “all-in” by January 2024

● All providers have chosen a go-live date

● Early Adopter Group (EAG) Technical Assistance can be requested here
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https://forms.gle/C71CvZ2gDmAAPafQ7


EVV Respite Reminder 
Under the DDA’s Traditional Service Model, effective October 1, 2023:

• Respite Care - 15-minute services will become a service billed 
through EVV.

• Respite Care - daily services and camp are not required for EVV.

Resource: LTSSMaryland EVV Mobile App Introduction

https://www.youtube.com/watch?v=U7sKk5Smghs&t=1s


Policy on Reportable Incidents and 
Investigations (PORII)

Incident Reporting and Plan of 
Correction Training

● PORII: Person and Family Training
● General PORII Training
● Plans of Correction

Updates to PORII policy workgroup  

https://youtu.be/ev6ps1rt6W0?feature=shared
https://www.youtube.com/watch?v=vzWDy2cd3j8&list=PLeYHw9IwexD6niEAYCRbtpR5C8-0lhHGV&index=1
https://www.youtube.com/watch?v=F-__ZraWNdw


Operations Update

 

FY2022 and FY2023 Financial Statements Reminder

Cost Detail Tool

 



● Required for Providers billing in LTSSMaryland.

● Needed for FY2022 and FY2023, and annually moving forward.

○ Due no later than (NLT) December 31, 2023, and annually 

following the close of the fiscal year NLT December 31 of the 

respective year. (FY2024 audited financial statements are due 

December 31, 2024.)

● Please submit your financial statements to 

dda.providerdata@maryland.gov. If you have questions, reach out to 

Nick Gabor at nicholas.gabor@maryland.gov. 

Audited Financial Statements
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mailto:dda.providerdata@maryland.gov
mailto:nicholas.gabor@maryland.gov


• The revised version of the Cost Detail Tool for FY 2024 will be 

available soon.

• Please contact nicholas.gabor@maryland.gov for any technical 

issues or your regional fiscal representatives for all other 

inquiries. 

Cost Detail Tool
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mailto:nicholas.gabor@maryland.gov


Upcoming Monthly Webinars

To register for Monthly Webinars with Deputy Secretary Bernie Simons:

https://attendee.gotowebinar.com/register/7056441753881626381

Next webinar: September 29, 2023 from 10:30-11:30 a.m.

After registering, you will receive a confirmation email containing 
information about joining the webinar. 
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https://attendee.gotowebinar.com/register/7056441753881626381


Questions
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